
-June 30, 2015 

REDACTED - FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
Federal Communication Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

CVNW CONSULTING, INC. 

1001 WATER STRE ET 
SUITE A-100 

KERRVILLE, TX 78028 
TEL 830.896.5200 
FAX 830.89 6.5202 

www.gvnw.com 

VIA FedEx and ECFS 

Re: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 10-
90, 07-135, 05-337, 03-109, 14-59, CC DocketNos. 01-92, 96-45, GNDocketNo. 09-51, 

WT Docket No. 10-208, and requesting Confidential treatment for financial information pursuant to 
sections 0.457 and 0.459 of the Commission's rules. Before the Federal Communications 
Commission. Form 481 - Carrier Annual Reporting Data Collection, 2015 
WC 14-58 

Dear Ms. Dortch: 

On behalf of Dell Telephone Cooperative, Inc. (NM) ("Dell"), GVNW Consulting, Inc. hereby 
submits the attached redacted and confidential versions of its "FCC Form 481 - Carrier Annual 
Reporting Data Collection" information pursuant to sections 54.3 13 and 54.422 of the 
Commission's rules, as filed with the Universal Service Administrative Company. A copy is 
also being submitted to the New Mexico Public Regulatory Commission. 

Dell requests confidential treatment under the Protective Order adopted in this proceeding for the 
section 54.313(£)(2) financial information included in this report on the grounds that it is 
competitively sensitive information that is secure from public access and this infom1ation should 
not be released publicly for inspection as it could be used to disadvantage or hann Dell. In 
addition, Dell is requesting confidential treatment pursuant to sections 0.457 and 0.459 of the 
Commission's rules for the Five-Year Build-Out Plan Progress Report and Map that is required 
by section 54.313(a)(l) to be attached to this report. 

In accordance with the Protective Order, two redacted copies marked "REDACTED - FOR 
PUBLIC INSPECTION" and one non redacted confidential version marked "CONFIDENTIAL 
- NOT FOR PUBLIC INSPECTION" are being filed with the Commission. A redacted copy 
has also been filed via the Electronic Comment Filing System. 

If you have any questions, please contact me at sgatto@gvnw.com or 830-895-7226. 

Cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies, confidential) 



Redacted for Public Inspection 

FCC Fonn 481 . 

FCC Fo,'.m 481 - .Carriei Annu.al ~eporting: 
·Data Collection Form 

01\18 Control No, 3060.(1986/01\18 Control No. 3060:0819 

July Zou 

<010> Study Area Code 

<015> Study Area Na me 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of t he person identified In data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> 

ANNUAL ~EPORTING FOR AU: CARRIERS 

<100> Service Quality Improvement Reporting 

492066 

DELL 'l'SL CO-OP - NM 

2016 

Steve Gatto 

8308957226 ext. 

sgn. ttoi'gvnw. com 

<200> 

<210> 
Outage Reporting (voice>'-) ___ ""' 

I V' ij<-- check box if no outages to report 

~::,'::·:.:::: ::::· (T) I • I 
<300> 

<310> 

[complete attached worksheet} 

(complete attached worksheet) 

<320> Unfulfilled Service Requests {bro~a-db_a..:.n_d.:..) _ _;l=o=====±---------~ 

<330> 

54.313 

Completion completion 
· Reauired : Required " 

{check box when complete) 

Detail on Attempts (broadband) I I I 
. (ottoch descriptive document) 

Number of Complaints per 1,ooo~cu_s_t-om-e-rs_(_v_o-ic_e_) ---------------~ <400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

Fixed Io. 0 

Mobile ~o=·=o=============:::: Number of Complaints per 1,000 customers (broadband) 

Fixed 1°·0 

Mobile 1-0-.-0--------1 

Service Quality Standards & Consu~m-e-r-,P"'"r-o""te-c7ti""·o-n""R'"'u'te_s_Co,,...mpliance (check to indiroct: cfrtificariM) 

(otroched desctlpt/v• document) 

<600> ·Fn'u"'n"'c"'tl"'o'-'na;:,;l::.;itv"'-"in::..::E:..:cm::.;e;.:.rg"',e"'n"'1cv"""'S"'it;,;:u.;;at"'io"'n"'s~-------------.rchecJctoindicureurtificaUon) 
492066nm610 .pdf 

<610> 

<700> Company Pnce Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 

<1000> Voice Services Rate Comparability Certification 

1 · .... - .. ,. .... 
<1010> 

attached descripUve document} 

(complete attached worlcsheet} 

(complete attached worksheet} 

(complete uut1died workslu~ef} 

II/ yes, complete ottached worlcsheef) 

Ives 

/attach desaiptWe document} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q (if not, checktoindlcatocertification) 

<1110> (romplete ottached worksheet) 

<1200> Terms and Condition for lifeline Customers (rompkre ot.tochedworksheetJ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (check to Indicate certificotkm) 

<2005> 

<3000> 

<3005> 

(complete attached worlcsMet) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(check ro lndicace c.ertifkodon) 

{complete cttoched W<>tkJhett} 

II "' 

V' II V' 

V' II V' 

V' II V' 

t/ II V' 

Page 1 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 02066 

FCC Form481 

OMS Control No. 3060-0986/0MB Control No. 3060·0819 

July2013 

<015> Study Area Name DELL TBL CO·OP - NM 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<11.2> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Program Year 

Contact Name· Person USAC should contact regarding this data 

Contact Telephone Number · Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your com pan~ received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

year plan• filed with the FCC? 

2016 

Steve Gatto 

83089S7226 ext. 

agac.coegvnw.com 

(yes I no) O ® 
(yes/ no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

1 ........ .,, ~ _ m • --1 

Please select the appropriate responses below (Y.es, No, Not Applicable) to confirm 

that the attached document(s), on line lU, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitt.ed at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service quality and how support was used to improve service quality 

How much (USF) was used to improve service coverage and how support was used to improve service coverage 

How much (USF) was used to improve service capacity and how support was used to improve service capacily 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

§ s 

s 

Yes 

Yes 

Yes 

Page2 
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(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact re~ardlng this data 

<035> ContactTele~hone Number- Number of person Identified In data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

<220> 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

02066 

DBLL Tl!L CO-OP - NM 

2016 

Steve Gaeto 
8308951226 ext. 

ogatt.oflgvnw. com 

-- -

Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

-

-

911 Facilities 
Affected 

(Yes I No) 

Page3 

FCC Form 481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013. 

- h: 
Did This Outage 

Service Outage Affect Multiple 
Description (Check Study Areas Service Outage Preventati\ie 

all that apply) (Yes I No) Resolution Procedure,s 

Page3 



(700) Price Offerings including Voice Rate·oata 
Data collection i:drm 

<010> Study Arca Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

02066 

DELL TEL CO-OP - NM 

2016 

Steve Gatt:o 

<035> Contact Teleehone Number - Number of person Identified In data line <030> 8308957226 ext. 

<039> Contact Email Address- Email Address of person ldentlfied in data line <030> •gatt~w.co;o 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 1
~/2015 - 1 

<703> <al> <a2> <a3> <bl> <b2> 
Residential Local 

<b3> 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge 

-- C'"o ~~ ~a.ci+ed :\6-IOr:k~!:l~~· 

Page4 

FCC Form 481 
oM'e Controj No. 3060-0986/0MB·Control No. 3060~0819 

· JuiY 2013 · 

<b4> <bS> .• <C> 

Mandatory Extended Area 

State Universa l Service Fee Service Charge Total per l ine Rates and Fee 

-

Page 4 



(710) Broadband Price Offerings 

Data Collectlon Form· 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Proi1ram Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact TcleEhone Number- Number of eerson Identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified In data line <030> 

' 

492066 

DELL TBL CO-OP - NM 

2016 

Steve Catto 
830B957l26 ext . 

ogattotigvnw. com 

<711> <al> <a2> <bl> <b2> -- -- <C> -

State Regulated 
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees 

C'--
...... _ _. 

- -__ , 
'V V I ,..,, Iv';" 

- --··-····. - -
<dl> - -

Broadband Service -

Download Speed . 

(Mbps) 

FCC Form 481 
OMB Control No. 3060·098S/OM6 Control No: 3060-0819 

July2013 

<d2> -- <d3> <d4> 

Usage Allowance 

Broadband Service - Usage Allowance Action Taken When 

Upload Speed (Mbps) (GB) Limit Reached {select} 

Pages 

Pases 

., 



{800) Operat ing Co mpan ies 

Data Collei:tlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact rcgardin[ t his data 

<035> Contact Tele£lhone Number- Number of person identified In data line <030> 

492065 

OELL_TBL ~OP_ - ~ 

201' 

Stevo Gatto 

8308'57226 ext. 

<039> Contact Email Address- Email Address of El!rson_i~entiflcd In da~ line <030> sgattollgvnw.com 

<810> Reporting Carrier Dell Telephone Cooperative, Inc. 

<811> Holding Company t>ell Telephone Cooperative , I nc. 

<812> Operating Company Dell Talepbone cooperative, IDc . 

Page 6 

·FCC Form 481 . 

OMB Control No. 3060-098G/OMB Control No. 3060-0819 

July2013 

<813> : · -~ <al> ... · :·: · '"";· .... ·1 <a2> .. , .... ... - <~3> -- - . . ........ , 

Affiliates SAC Doing Business As Company or Brand Designation 

-- ::>ee att~ched worksh$et --

Page 6 
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(900) Tribal Lan·ds Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<910> Tribal Land(s) on which ETC Serves 

192066 

lll!LI. TllL CO· OP - NM 

2016 

Steve Qatto 

1 308957226 ext . 

•9&tt.04tgVnw. com 

Page 7 

FCC Form 48·1· . 

OMB Control No. 3060-0986/0MB Control No •. 3060-0819 

July 2013 

<920> Tribal Government Engagement Obligation I l 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxe.s 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9J includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

FeasibiHty and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 
Not Appllcable 

1~ .. x''~~ss 

Name of Attached Document 

Page 7 

... 



Page 8 

FCC Form 481 (1100) .No Terrestrial Backhaul Reporting 
Data' Collection Form OMB control No. 3060-098.6i OMB Control No. 3060-0819 

July 2013 · · 

<010> Study Area Code 

<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person Identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

492066 

DBLl. TBL CO-OP - NM 

2016 

Steve Gat.to 

8308951416 el(t. 

aga.ttoegvnv. cOllll 

[ -n-·---~ - n- I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I ---- -n- .. - . I 

Page 8 



(1200} Terms and Condition·tor Life~ine ~storriers . 

Lifeiine 
Data Collect ion' Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person U5AC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

493066 

DELL Till. CO •OP - Nl'O 

201.6 

Steve Gatto 

8308957226 ext. 

sga t to9gvnw. com 

·FCC Form 481 . 

OMB Control No. 3060-0986/0M B Control No. 3060-0?19 
July.2013 · · 

Page9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ...... ~.. ... ~--- 1 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2} annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

(0 

[2J 

~ 

Name of Attached Document 

Page9 

• 



Page 10 

FCC Form 481 (2000) Price Ca p .Carrier Additional Documentation 

Data Collection Form OMB ContTol No. 3060-0986/0MB Control No. 306~819 

Including 'Rate-of-Return Ca"iers.af!iliated with Price Cao Loco/ Exchanfl_e Carriers July20l3 ' 

<010> Study Area Code 

<015> SttJdy Area Name 
<020> Program Year IJBLll"""TZL------ctFO~ 

<030> Contact Name - Person USAC should contact regarding t his data = 
<035> Contact Telephon4!_Ntjmb_er -_ Number of person identified In data line <030> Steve Gatto 

<039> Contact Email Address - Email Address of person identified In data line <030> 
sgattowgv"hW. com 

c :."7..::::::: :..;: =-~:-=::::-:.--:::..:-=~-:-.=-::7"':..:....:.-~.":7:.-.:.::.:.:.:7..:..::.-...:::..:-=~-::t:_-::: __ ... ,_._ ... _...,.. .... _ .-~ . ... __ , ;:-_::~-:::::--=:=.:.c;_::-.:=:.~:::::.::t::.:::..;::::-.::-.=::-.;:-.:'!':"..:...::...-:: ::...-::.:::::::::::~ .. '!::'".::=:.::!~::==--=---:..::._~~=-::=c-:::::..::=:.==i 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),{d),(e). The information reported on this form and in the documents attached below ls accurate. 

Incremental Connect America Phase I reportini: 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)i) 
<2011a> 3rd Year Certification {47 CFR § 54.313(b)(1)ii) 

<2011b> Attachment {47 CFR § 54.313(b)(l)ii} 

Price Cap carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)) 
<2012> 2013 Fro7.en Support Calculation {47 CFR § 54.313(c)(l)} 
<2013> 2014 Frozen Support Calculation {47 CFR § 54~13(c)(2)) 

<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)) 
<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)) 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)) 
<2016> Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

L ______ J 
[ -- -- H - - - -1 

Name of Attathed Document(s1 usun1Kequirea1nrormauon 

,- - --] 

c =i 
c-- I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information I I 
pursuant to§ 54.313 (e)(3){ii), as a recipient of CAF Phase II support shall provide the number, names, and - ---
addresses of community anchor in!ititutions to which began providing access t o broadband service in the 
preceding calendar year. 

<2021> Interim Prosress Community Anchor Institutions 

Page 10 
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(30QO) Rate 01 Return tarrier Additlon11 Doeum:enutlon 

Data Collectlon Form 

<010> Study ArN Code 4tl066 
<01.5> SllldyAtt•lf•nie _ __ _ _ __ _ _ _ll)ILL 'f!!L _CO~I'_· 1M 
<020> Pro_gratnY__!ar _ _ _ __ __ _ _ 2016 
<030> Cont1tt Name .. Person USAC s,hould contact rcgarcSln_g tt"ils data Steve._ Gatt o 
<OlS> ConbctTelephone N\Jmber-Number~non_J<l_entified Ind•!>~ <Q!O> _ _JJO_B)l-512:<_6 ext. 
<.039> Contatt Emall Address - Email Addre.ss of person ldcntifle.d in data line <030> aaa~com 

FCC Form 481 • 

OMS conttol No. 3050·09S6(~MB Control No. 3060-0819 

J.uly 2013 

c=::;,: - •---=:., -=- -.- - -::,._,_ ~:::t~===::z:_ .. ~==z:=::~- - ... ~---, I ; ) 

CHEC:lC t he boxes be.tow to note compliance on its fwe v•n service quallty plan (punuant to 47 CFR § 54.202(1)) and,, for privately held carriers, cnsurin• compliance with the flnanclal reporting requirements set fonh in 47 
CFR § S4.313lf)(2). I further ct:rtify that the Information reported on this form and In tht documents atuchud below Is ;:iccurot&. 

{3010) Progress Rcpol'l on S Yt.ar Plan 

1 ...... -....... I 

-·-·~~'"""''""' Name of Attached Oocumt.nt Ustlna Reqvlro.d lnform::itlon 

Ploase chock this box to confirm that the attached documcnt(s), on r.ne 3012 conlalns the required fnformallon pursuant lo 
(3011) § 54.313 (t)(1)(ii), the carMer shall provide the number, namos, and addresses of community anchor inslitullons to which began 

providing access to broadband service in the preceding calendar year. 0 

(30U} Community Anchor Institutions (47 CfR § 54.313(1)(1){11)} 

1 ...... -.,,.... - - -- ---- -- l 

Name of Attached Oocument UstJnc Reqvlred Information tffi 8 
13013) Is your company• P~\/ately Hold ROR Carrier {47 CFR §54313(1)(2)) (Y.,/No) • . • 
(3014) If yes, doe.s your company fllc the RUS annual report (Yes/No) e ,, 

Please check these boxes lo confirm fhal lhe attached document(s), on line 3017, contains the required Information pursuant lo§ 54.313(1)(2) compliance requires: 

(3015) Electronic eopy of thclr annual RUS reports (Operatlna Roport for Im 
TetecommuniCitlons Borrowers) 

(3016) Documenl(s) for Balance Shae!, Income Statement and Statement of Cash Flows (lZ] 

(3017} If the response Is v-s on lino 3014, tittnh yourco.mpany's RUS annual 
report and all requlred documentation 

02066nm3017.pdf 

(3018) If the response ts no on Una 3014., Is your company audited? 

Name of Attached Oocumel\t Ustln£-~qu1rtd-lnformation or'\ 
(Yt$/No) • l1-J 

If the. response Is yes on llnc 3018, please check the bo>tes below to 
confirm your subm1llion, on line 3026 pun:uent to§ S4..313(f}(2)_, contains 

(3019) tither a COrt'f of their cu.idited finan~I statement; or (2J a flnandal report ln a format compatible to A.US 0Pt:t1t1ng Report tor Te:lecommvnlcadons 

(3020) Documanl(s) for Balance Sh.,et, Income Slatcment and Staierncnt of Cash Flows 

(3021) Management letter and audit opinion issued by the independent certified public accountant that performed the company's financial audit 
If th• r<Jj>OnSe ts no on line 3018, please <heclt the boxes below 
to eonnrm your $ubmisSion, on lint 3026 punuant to § 54.313(f)!1J, 
contatns: 

(3Dn) Ccl"f ol th•lrfinoncial st>toment which has been subject to rO\lfew by an 
Independent certlflcd s:iubllc accountant; or 2} a 1in1nclal report in a 
format comparable to RUS Operatlnc Report for Telecommunlcations 

ID 
D 
D 

D 
Borrowers, 

Underlylng Information subjected to a review by an Independent certified CJ. (3023) 

(3024) 
(3025) 

~~ l8 
Underlying information subjected to an officer certification. 

- ...... ,,,,_00 _ ,_ ... _ ... __ .. r_ I 
(302.6) Attach the worbhe.et lisUnc reqvlred information 

.-. ti ; 
N~me of AJnchcd OocUment urung tcequm:a rnrorma·llOn 

~~eli 

P .. eu 



{3000) Rat~ ?I Return carrier Addlt[on.i"ooaim."n~tlon {Continued) . · : · · • 

Data Collection Form ... 
<010> StudyAre_•Cod•_ 0 2066 
<015> Study Ar•• Name D!tLL l'JlL CO-OP - Nl1 
<020> Proaram Year 20H 
<030> Contact Name-Puson USACshou!dcontxt~fni~ls d,.11_ Stove Gatto 
<035> Contact'Telephone Number · Number of pmon Identified In data rine <030> ___ 83-ll9ll2~._ 

<039> Contact Email Address .. Em1U AddresJ of person Jdantitled in d1tl Une <030> agattofla'Vnw corn 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(302.9) Net Income 

(3030) Telephone Plant In Service(TPIS) 

{3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Name of A!Qched OoeUment Ustinc R~urred tnformitioD 

FOCForm.48i . . :-

0~8 Contio( No. 3069:1J9BYOMB Coriirol No. .3060-0119 .. 

July·2013 . ·· ... 

uoi~:>adsu1 :>!Jqnd JOJ papepaH 

Page 12 
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Page 13 

FCCl'onn48l Certiflcatlpn - ~eporting·carrler 
Data Collectiol) Form OMii Control No. 3060-0986/0MB Control No. '1060-0819. 

· July2013 ·. · 

<010> Study Area Code 4920'6 

<015> Study Area Name DELL TEL CO•OP - NM 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Stevo Gatto 

<035> Contact Telephone Number - Number of person Identified In data line <030> 8308957226 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> sgattO!gVnw. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Office r as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my rHponsibilities lndude ensurlnc the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments is actllrate. 

Name of Reporting Carrier. 

Signature of Authorlted Officer: oate 

Printed name of Authorized Officer: 

Tltfe or oosltlon of Authorized Officer: 

Telephone number of Authorized Officer: 

Stuclv Area Code of Reoorting Carrier: FillNI Due Orte for this form: 

Persons wlllf\Jlly making false st;itements on this fo rm un be punished by flno or forfeiture under the Communications Act of 193~, 47 U.S.C. §§ SC>2, 503(b), or flne or imp~sonment 
undat rrtle 18 of the Untted States Code, 18 U.S.C. § 1001. 

P•ge 13 
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FCCform481 Cef!illc;ition - Agent / carrier 

~ata C11l!~ctlon Form OMB C:0ntrol No. 3060-0986/0MB C.ontrol No. 3060-0819 
Jufy20:i3 . . 

<010> Stud Area Code 492066 

<015> Study Area Name D&LL 7EJ,. CO- OJI • NM 

<020> Pro m Year 201' 

<030> Contact Name - Person USAC should contact regarding this data Steve Gatto 

<035> C:ont<!ct Telephone Number- Number of person Identified In d•ta line <030> 83 08957226 ext . 

<039> Contact Email Address· Email Address of parson Identified In data line <030> sgatto!9Ynw. cocn 

TO BE COM PLETED BY THE REPORTING CARRIER, !FAN AGENT IS FILING ANNUAL REPORTS ON THE CARRI ER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I c.rtlfy that (Name of Agent) Stephen Gatto is authorized lo submit the information roported on bohalf of the reporting carrier. 
also «rtify that I am an otncer of tho reporting carrier; my responsibilities Include ensuring the accuracy of tho annual data reporting requirements provided to the authorized 
agent; and, to the bost of my knowledge, tho reports and data provided to the authorized agent Is accurato. 

Name of Authorlted Agent: Stephen Gatto 

Name of Reporting Carrier. DSLL TSL CO·OP - NM 

Slgnature of Authorlted Officer. CERTIPillll ONLINE Date: 06/30/2015 

Printed name of Authonzed Officer: Denny Berg•trcxu 

Title or position of Authorized Officer. O.'I EVP 

Telephone number of Authorlted Officer: 9159642352 ext. 

Studv Area Code of ReoortlnR Carrier: 492 066 Filing Due Date for this form: 07/0112015 

Penons wllllully makln& folse stottments on this rorm con be punl•hed by fine or forfe~ure under the COmmunlc•llons Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or lmprlsC<lrnent 
underlltle 18 ollne Un~ed St>tes Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Report ing carrier 

I, as agent for the rcportinG carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to tho best of my knowledge, the Information reported herein Is accurate. 

Name of Reoorting Carrier: DELL TSL CO ·Ol' • NM 

Name of Authorlted Agent or Emplowe of A.Rent: Stephen Gatto 

Signature of Authorized Agent or Employee of Alrnnt Cl!RTIFU!D ONLINE Date: 06 /Jo/201s 

Printed name of Autho.Ued Aaent or EmpkM!e of Agent: Stephen Gatto 

Title or position of Authorized Agent or Employee of Al!ent consultant 

Telephone number of Authorlled Agent or Emoioyee of Agent: 830895722' ext. 

studv Area Code of Reoortin1 Carrier: 492066 FilinR Due Dote for this form: 07/011201< 

I 

I Penons willfully maldn1 lobe stote:nents on tills form can be punished by llnt or lorleiture under die Communlcatioru Act of 1334, 47 U.S.C. §§ 504 503(b), or fu:• or lmptlsonm•nt undtr T~ 
18 of the United Statt>S Code, 18 U.S.C. § 1001. I - -

Page 14 



Attachments 



(700) Price Offerings including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 492066 

<015> Study Area Name D!!lLL TEL CO·OP r NM 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Steve Gatto 

<035> Contact Telephone Number· Number of person Identified In data line <030> sJousn26 ext. 

<039> Contact Emall Address · Ema II Address of £erson identified In data line <030> sgo.tto'9Vnw. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

<al> <a2> <a3> 

I l/l/2015 I 

<bl> <b2> 
Residential local 

<b3> 

State Exchange (ILEC) SAC (CETC) Rat e Type Service Rate State Subscriber Line Charge 

NH All PR 2 .l. .4 2.0 

<b4> 

State Universal Servlce Fee 

0.7 

'FCC Form 481 ' 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

Ju
0

ly 20l3 

<bS> <c> 
M andatory Extended Area 

. r 

Service Charge Total per line Rates and Fee 

0.0 24. l 



(7fO) Broadband Price Offerings 

Dat a Collection Form 

<010> Study Area Code 492066 

FCC Form 481 

OMB Control No •. 3060-0986/0MB Control· No. 3060-0819 

July2013 

<015> Study Area Name DBLL TllL CO•OP • NM 

<020> Program Year 2016 

<030> Contact Name- Person USAC should contact regarding this data Stave Gatto 

<035> Contact Telephone Number - Number of person ldcntlfled in data line <030> 83089Sn26 ext. 

<039> Contact Email Address • Email Address of person Identified In data line <030> agatto~w. c om 

<?11> <al> • <a2> <bl> <b2> ·<<:> <dl> <d2> <d3> 
~,j; -- - -- -··-··--.- -·--.--·-·; 

State Exchange (ILEC} Residential State Regulated Total Rates Broadband Service - 13roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps ) {GB) Action Taken 

(Mbps) When Limit Reached {select} 

NM All 2'.99 o.o 29.,, 1 . 0 1.0 99999' 
Other, Other / no l i11it on usage 

NM 
All 

3'.99 0 . 0 39 .99 2. 0 1.0 999999 
oeher, OtheX', no limit on usage 

NM 
All 

'9.99 o.o 6'.99 3.0 1.0 999999 
Other, Other, no limit on u•ago 

NM Al.l 
114. 99 o.o 114. 99 

Other, Other, no li-mit on usage 
6. 0 1.0 99 9999 

NM 
All 

12'-" 0.0 12•.99 7 . 0 1.0 
Other, Other, no limit on usage 

""" 



(BOO} Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardinl this data 

<035> Contact Telephone Number- Number of eerson identified In data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

<810> Reportin£ Carrier Dell Tolepbooe Cooperative, lno. 

<811> Holding Company Cell Tal•pbone Cooperative, lnc. 

<812> Operating Compan~ Dell Telephone Cooperative, lnc. 

FCC Form 481 . 

·OMB Control No. ,3060:-09~6/0MB Control l".lo. 3060-0819 

· July2013 • 

020GG 

DELL TEL CO-OP - NM 

2016 

Steve Gatto 

83089$7226 e.xt . 

a911ttoegvnw. com 

<813> . <al> I c:a2> I <a3> · ') 

Affiliates SAC Doing Business As Company or Brand Designation 

Delcom, Inc . 
Tularosa Basin Telephone Company, Inc. 02265 

' ~ 



Redacted for Public Inspection 

REDACTED FOR PUBLIC INSPECTION 

ATIACHMENT - LINE 112 

ATTACHMENT REDACTED IN ENTIRETY 



Attachment File: 492066nm510.pdf 

DELL TELEPHONE COOPERATIVE, INC., NM :_ SAC 492066 

FCC Form - Program Year 2015 

Line 510 

COMPUANCE Wim SERYICE QUALITY STANDARDS AND 
CONSUMER PROTECTION RULES - §54.313(a)(5) 

Dell Telephone Cooperative, Inc. ("Dell" or "the Cooperative") complies with all applicable service 
quality standards and consumer protection rules as required by the New Mexico Public Regulatory 
Commission ("PRC") and the Federal Communications Commission ("FCC"). 

The rates, terms and conditions under which the Cooperative operates are identified in its Local Service 
Tariff, whicliis approved by the PRC. The Cooperative's tariff contains provisions regarding its customer 
service and protection practices, including resolving customer disputes, applying for, refusing, 
disconnection and cancellation of service. Rates and terms of service are disclosed to customers upon 
application for service as part of a packet of information for new customers. 

Service quality standards are established by the PRC and Dell consistently meets or exceeds those 
requirements. The Cooperative provides an annual report to the New Mexico PRC pursuant to the 
commission's rules. 

The protection of its customers' privacy and information is a constant part of Dell's quality of service. The 
Cooperative has a policy and operating procedures that comply with the FCC's Customer Proprietary 
Network Information ("CPNI") rules (47 C.F.R 64.2001 - 64.2011). Certification of Dell's compliance 
with the FCC's CPJ:\TJ rules is filed with the FCC annually. 



Attachment File: 492066nm610.pdf 

DELL TELEPHONE COOPERATIVE, INC. - SAC 492066 

FCC Form 481 - Program Year 2015 

Line 610 

ABILITY TO FUNCTION IN EMERGENCY SITUATIONS - §54.313Ca)C6) 

Dell Telephone Cooperative, Inc. ("Dell" or "the Cooperative") is capable of functioning in emergency 
situations. Dell has a reasonable amount of back-up power to ensure functionality without a 
commercial external power source. The Cooperative has permanently installed standby power 
generators at its exchange switching offices and remote switching locations have a minimum of 
eight (8) hours of backup battery capacity. These remote sites are also equipped to accept portable 
emergency power if necessary. The Cooperative's network is capable of managing traffic spikes 
resulting from emergency conditions. 



Attachment File: 492066nm1010.pdf 

DELL TELEPHONE COOPERATIVE, INC. - SAC 492066 

. FCC Form 481 - Program Year 2015 

L ine 1010 

DESCRIPTION OF VOICE SERVICES RATE COMPARABILITY - §54.313Ca)(10) 

Dell Telephone Cooperative, Inc. 's ("Dell" or "the Company") Voice Services Pricing is no more 
than two standard deviations above the applicable urban rate floor for voice services. On March 20, 
2014, the Wireline Competition Bureau ("Bureau") established a new average urban floor rate of 
$20.46 and a maximum of $46.96 as the Rate Comparability Benchmark. As shown by Dell's 
response to 700 (Attachment File: 492066nm700.pdf), Dell's total residential voice service rate plus 
mandatory state fees is $24.21. When all state and federal mandatory charges are added to Dell's 
residential voice service rate the total rate is below the $46.96 Rate Comparabibty Benchmark set 
by the Bureau. 



DeU Telephone Cooperative, Inc. P.R.C. No. 2 
Original Sheet No. 4-8 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Low Income Telephone Assistance Program 

4.5.1 Definition 

The New Mexico Low-Income Telephone Assistance Program provides for a credit 
against the recurring monthly rate for the provision of local residential service for 
certain low-income customers. 

4.5.2 Application 

4.5.2.l The New Mexico Low-Income Telephone Assistance Program credit is 
only available to low-income customers who meet eligibility 
requirements established by the Medicaid program and to those customers 
that qualify for the Low Income Home Energy Assistance Program under 
the eligibility criteria for grantees recognized by the United States 
Department of Health and Human Services. 

4.5.2.2 At the option of the Cooperative> the Cooperative will verify eligibility 
requirements directly with the state agency charged with the duty of 
administering the Medicaid program or the Low Income Home Energy 
Assistance Program, or require the customer to obtain a certificate 
verifying such eligibility. 

4.5.2.3 The Cooperative may not disconnect the service of a Low-Income 
Telephone Assistance Program customer for the non-payment of toll 
charges unless the Cooperative has received a waiver from the 
Commission allowing disconnection of service for this reason. 

4.5.2.4 Upon subscribing to the Low-Income Telephone Assistance Program, a 
customer will be offered a subscription> at no charge> to toll blocking 
service, which denies the customer access to the long distance 
telecommunications network. However, the customer does not have to 
subscribe to toll blocking service. 

4.5.2.5 The Cooperative may not collect a service deposit in order to initiate 
Low~Income Telephone Assistance Program service, if the qualifying 
low-income consumer voluntarily elects toll blocking from the 
Cooperative. 

Issue Date: 07106199 Dale L. Flach - General Manager 
P.O. Box 678 - 601 S. Main St. 

Effective Date: 07/19/99 

Advice Notice No. 1 
Dell City, TX 79837 

(915) 964-2352 



Dell Telephone Cooperative, Inc. 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Low Income Telephone Assistance Program (Cont'd) 

4.5.2 Application (Cont'd) 

P.R.C. No. 2 
1st Revised Sheet No. 4-9 

Cancels Original Sheet No. 4-9 

4.5.2.6 The monthly discount to eligible subscribers is set forth in 4.S.S, 
following. The discount will be applied to the following local exchange 
service offerings~ 

Residential Access Line Service. 

4.5.3 DELETED 

Issue Date: 07/23.2012 

Transmittal No. 2012-01 

Denny Bergstrom - General Manager 
P.O. Box 678 - 601 S. Main St. 

Dell City, TX 79837 
(915) 964-2352 

Effective Date: 08/01/2012 

(D) 

(D) 



Dell Telephone Cooperative, Inc. 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Low Income Telephone Assistance Program (Cont'd) 

4.5.4 Regulations 

P.R.C. No. 2 
1st Revised Sheet No. 4-10 

Cancels Original Sheet No. 4-10 

4.5.4.1 The New Mexico Low-Income Telephone Assistance Program credit will 
begin with the date the Cooperative identifies applicants who qualify for 
Medicaid benefits or the Low Income Home Energy Assistance Program, 
or when new service is established for a qualifying customer subject to 
4.5 .2.6 above. The credit will be prorated on the basis of a 30-day month 
from the effective date of the customer's application. 

4,5.4.2 DELETED 

4.5.4.3 The credit is applicable only to the customer's principal residence line. 

4.5.5 Monthly Rates 

All Exchanges 

Federal Lifeline (LITAP) Credit 

State LIT AP Credit 

Issue Date: 07 /23.2012 

Transmittal No. 2012-01 

· Denny Bergstrom - General Manager 
P.O. Box 678 - 601 S. Main St. 

Dell City> TX 79837 
(915) 964-2352 

Monthly 
Rate Reduction 

$ 9.25 

$ 3.50 

Effective Date: 08/0l/2012 

.CD) 

(R)(T) 

I 
(T) 

(D) 

(D) 



Attachment File: 492066nm3010.pdf 

DELL TELEPHONE COOPERATIVE, INC. - SAC 492066 

FCC For m 481 -Pr ogr am Year 2016 

Line 3010 

MILESTONE CERTIFICATION- §54.313(F)(l) 

In compliance with the Commission's rules pursuant to 54.313(f)(l) relating to the filing of Form 
481, Dell Telephone Cooperative, fuc. NM ("Dell NM"), SAC - 492066, wishes to certify to the 
Commission that the Company: 

Has taken reasonable steps to provide upon reasonable request broadband service at 
actual speeds of 4 Mbps downstream/1 Mbps upstream, with latency suitable for 
real-time applications including Voice over Internet Protocol, and usage capacity 
that is reasonably comparable to reasonably comparable offerings in urban areas 
and, that reasonable requests for such service are met within a reasonable amount of 
time. 



Attachment File: 
492066nm3012.pdf 

DELL TELEPHONE COOPERATIVE, INC. - SAC 492066 

FCC Form 481 - Program Year 2016 

Line 3012 

Community Anchor Instituions - §54.313(f)(l)(ii) 

Dell Telephone Cooperative, fuc. 's ("Dell" or "the Co,mpany'') did not provide any newly provided 

Community Anchor Institutions for this report for the preceding year because the Community 
Anchor Institutions were already served prior to 2014. 



Redacted for Public Inspection 

Acc0<dma to the P'1""101k R<dUClioo A<I or 19'>5. >n ;c.'<Ocy IN)' not condute., spon1or. end• person Is not requirocl 10 1cspood 10, • collcction orinromiot1on unless it dl1pl11ys ••-.lid OMB cont10I number. The \'alid 
OMO control n11111bcr roe this inrom>olion coU<01Jon is osn.ooJ I. The time required to complete this inronnation coU«lion Is cs11tnoicd 10 o\crose ~ hou1> pct n:sponsc. mcludiny tho 1imo rorraic\\ins lnllR><tlons. 
seosdiin~ C'<i!lins dO!a SOUTtC<. ~ :nd mamuiinms Ille <Iola n«<lcd. Clld compl<lins""" mill\•ini: Ifie colk'<iion or 1nronnotion. 

USDA·RUS Thu Jurn wilt h<- uf<J Ir)' RI Iii torn1<W' )'OIV./inanrnl/ srn.rrrw• y,,.,, rtspmu• is T"fl'tn:J Ir; 7 (/.,';.!'. ?fl/ "'"I­
• "'1>/n1., fnkml h,....""" rriodatlonr ""°"'1111! ""'''*"'"" nri#llJOl>oa. W'tU lo: rr<atal as mifl•lt:t11ml 

OPERATING REPORT FOR 
·TELECOMMUNICATIONS BORROWERS 

IN.\'!7/CIC1'/llN.~S11hmit rcpml 111 /I(/.\' wftltl11 JO .ta.vs after cln.r• ri/th• 1••rl1J1l. 
J.iirdr11lflrJ tm1ru<"1/o11.<. s<e RIIS Rullttln J7.U·2. R<JH1fl i11 irhofr Jo/lur:t rm/)\ 

60RRO\\'ER NAME 

Dell Telephone Cooperative, Inc. 

(Prepared with Audited Data) 

f>ERJOD ENDING 
December, 2014 

CERTIFICATION 

BORROWER DESIGNATION 

TX0569 

Wt lten:/fy c:rrify th/11 IM l!Jl/r/es /111/t~" n:port an! i11 arxun/1111cc with the 1JCCt11u11s 111ul tX/lcr records uf the sysJcm Ull(/ n:f/c<·f rhc stur1" oft/re system 
'" rlre bet of Oler mowledg• and belief. 
ALL INSURANCE REQUIR£D BY 7 CTR PART 1788, CHAPTER XVll, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HAVE BEEN OBT A'INED FOR ALL POLICIES. 

UUIUNG THt: Pt:KIOl> <:OYt:KIW llY THIS Kt:POKT l'UKSUANT'l'O I' Alff 17llll 01' 7CJo'H CHAl'Tt:K XVII 
(Check ono of Ille following) 

O All of lh& obligations un~r Ille RUS loan dowmonls 
1\8'19 been fulfilled in au ma1ollal rupocts. 

ASSETS 

CURRENT ASSETS 

1. CaSh and uiValents 

2. Cas!>-RUS Conslructlon Fund 

3. A!filla1os: 

a. Te!et0m, Accoimls Receivable 

b. OUler Accounl$ Rooelvable 

c. Notes RecelVable 

4. Non-Amllatos: 

a. Telecom. Aocounts Receivable 

b. Olhcr Aoco.unts Recelvable 

c. Notes Recelvable 

ed 

10. TolJll Current Assets 1 ThnJ 9 

NONCURRENT ASSETS 

1. ln'18$1menl In Affiliated Colllll3nlcs 

a. Rural Developmenl 

b. NonNral Development 

12. Olhor lnvestmenlS 

a. Rural Develo mont 

b. Nonrural Develo ment 

13. Non laled tnvestmenls 

14. Other Noncurrent Assels 

15. OofcrredCharges 

16. Jurisdlclkloal Differences 

17. Total NoncurrentAssets (11 lhru 16 

PL.ANT, PROPERTY, AND EQUIPMENT 

1 B. Telecom. Plant-In-Ser.rice 

19. Pro e Held for Fulure Use 

20. Plan I Under Construdion 

21. Plant Ad .. Nono • Plant & Goo<lwm 

22. le$S Accumulated Deptedalion 

3. Net Plant 18 lhnJ 21 less 22 

24. TOTAL ASSETS (10+17-+23) 

DATE 

O Tll•co hes boon a dofsull In lho fulr~Jmonl oflho ob~gatton! 
undor lhe RUS loan dOC11111ents. Salo Oofaufl(a) ls/aro 
apodficaQy dc~d In Iha Tel•CXllll O!'G111U119 Repotl 

LIABILITIES ANO STOCKHOLDERS' EQUITY 

and Payments 

. Other Curren! UablliUes 

35. Tollll Current LlabUJUos (25 lbru 34 

ONG-TERM DEBT 

36. Funded Dabl-RUS Notes 

. Adv. From Affiliated Companies 

46. Total Lon -Torm Debt (36 lhru 45 

OTHER LJAB. & DEF. CREDITS 

47. Otflor Long.Te/In Liabilities 

46. Other Deferred Credl!s 

49. Olher Ju~Sdlcllonal Differences 

50. Total O'.hcr UabGt'e• and Deferred C<9<li\s (47 ow 49) 

EQUITY 

~1. Cap. Stock Oulsland. & Subsaibed 

Total Equity= 3 o. 97\ % of Tola! Assets Page 1 of6 



Redacted for Public Inspection 

USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulletin 1744-2 

BORROWER DESIGNATION 

TX0569 

PERIOD ENDING 

December, 2014 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR 

1. Local Network Services Revenues 

2. Network Access Servlces Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Billing and Collection Revenues 
5. Miscellaneous Revenues 

6. Uncollectible Revenues 
7. Net Operating Revenues (1 thru S less 6) 

8. Plant Specific Operations Expense 
9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

10. Depreclatlon Expense 
11. AmortlzaUon Expense 

12. Customer Operations Expense 
13. Corporate Operations Expense 
14. Total Operating Expenses (8 thru 13) 

15. Operating Income or Margins (7 less 14) 

16. Other Operating Income and Expenses 

17. State and Local Taxes 

18. Federal Income Taxes 
19. Other Taxes 

20. Total Operating Ta.xes (17+18+19) 

21. Net Operating Income or Marg!Jis (15+16·20) 

22. Interest on Funded Debt 
23, Interest Expense - Capital Leases 
24. Other Interest Expense 

25. Allowance for Funds Used During Construction 
26. Total Fixed Charges (22+23+24-25) 

27. Nonoperatlng Net Income 
28. Extraordinary Items 

29. Jurisdictional Differences 

30. Nonregulated Net Income 
31. Total Net Income or Margins (21+27+28+29+30-26) 

32. Total Taxes Based on Income 
33. Relained Earnings or Margins Beginning-of.Year 

34. Miscellaneous Credits Year-to-Date 
35. Dividends Declared (Common) 

36. Dlvldenps Declared (P.referred) 

37. Other Debits Year-to-Dale 

3 8. Transfers to Palronage Capital 
39, Retalnod Earnings or Margins Entl·of·Perlod [(31+33+34) • (35+36+37+38)) 

40. Patronage Capital Beglnning-of-Year 
41. Transfers to Patronage Capital 
42. Pelronage Capital Credits ReUred 
43. Patronage Capital End-of-Year (40+4142) 

44. Annual Debi Service Payments 
45. Cash Ratio [(14+20-10-11) 17) 

46. Operating Accrual Ratio [(14+20+26) / 7J 

47. TIER [(31+26)/26) 

46. DSCR [(31+26+10+11) / 44] 

THIS YEAR 

Page 2 of6 



EXCHANGE 

826 

828 

963 

964 

981 

6 

987 

988 

Mob!leW!retess 
Route Mileage 
Outslde Exchange 
Area 

Total 
No. Exchan es 

Redacted for Public Inspection 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS. See RUS Bul/eUn 1744·2 

BDRROVVER DESIGNATION 

TXDS69 

PERIOD ENDED 

December. 2014 

PortC. SUBSCRIBER ACCESS LINE. ROUTE MfL & HIGH SPEED DATA INFORMATION 

3. ROUTE MILES 



Redacted for Public Inspection 

USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS-See RUS BIJl/e6111744-2 

BORROWER DESIGNATION : 

TX0569 

PERIOD ENOEO 

December, 2014 

Part C.SUBSCRIBER ACCESS LINE ROUTE MIL & HIGH SPEED DATA INFORMATION 
4. BROADBAND SERVICE 

EXCHANGE No. Aocess Lines No Of Broadband 
wilh BB Subsaibers 
aval!ab!e 

a 
826 

828 

963 

964 

981 

986 

988 

Total 

::0 
Cl> 
c.. 
QJ 
n ...... 
Cl> 
c.. 
O' ..... 



Redacted for Public Inspection 

USDA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORRQWER DESIGNATION 

TXOSG9 

PERIOD ENDING 
December, 2014 

INSTRUCTIONS-See RUS Bulfetm 17#2 

PARTD. SYSTEM DATA 

I. tlo. PlonlfmploY= 5. Suhs<n'bm per il<Milc Mil< 
17 10,500 .lO .37 

PART E. TOLL DATA 

1. Study Area ID Co<!e(s) 

.. 2. Typos cl Toll Setuemanl8 (Chedl one) 

lntnrstata: II Average Schedule 

II Average Schedule 

b. 

c. 

o. 

g. 

II. 

L 

7. Conlribullon in Aid lo Conslnictlon 

8. GrossAddiUons lo Telocom. F'tsnl (1lhru7) 

llM!STMEN'TS 

1. Investment in Affiliated Com anios • Rural Deve!o nl 
2. Investment in A!liiated Compan!os • Nonrural 06ve!opmenl 

lnlrostate: 

PART F. AJNDS JNVESl£0 IN PLANT DURING YEA.R 

PART G. INVESTMENTS IN AFflLIATED COMPANIES 

CURRENT YEAR DATA 

lnv0>tmonl 

Thia Yoe< 

"1oomo/l ... 

Thia You 

Cumlllaltte 

1nv .. 1mon1 

To Oo;io 

CUM\ll.ATIVE DATA 

CumulaUvo 

lncoma/l.os1 

ToO.te 

Currant 

Balance 

I - -- --~------. 

....___~~-- ~- I 
Page5of6 

:::0 
ct> 
0. 
D.l 
n 
..+ 
ct> 
0. 
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Redacted for Public Inspection 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

~O~QWER DESIGNATIOl\I 

TXOS69 

PERIOD ENDING 

December, 2014 

PART H. CURRENT DEPRECIATION RATES 

Are corporation's deprecia1ion rares approved by the rcgulntory authority 
with jurisdiction over the provision of telephone services? (Check one) 

EQUIPMENT CATEGORY 

1. Land and support assets - Motor Vehicles 

2. land and su ort assets -Aircraft 

3. Land and support assets ·Special purpose vehicles 

4. Land and ·support assets ·Gara e and other work equipment 
5. Land and su port assets - Buildings 

6. Land and support assets • Furniture and Office equipment 
7. Land and support assets - General purpose computers 

8. Central Office Switching - Digital 

9. Central Office Switching -Analog & Electro-mechanical 
10. Central Office Switching ·Operator Systems 

11. Central Office Transmission· Radio Systems 

12. Central Office Transmission - Circuit equipment 

13. Information origination/tennination - Station apparatus 
14. Information originationltennination - Customer remises wiring 

15. Information origination/termination - Large private branch exchanges 

16. Information origination/tennlnatlon - Public telephone terminal equipment 

17. Information origination/termination - Other terminal equipment 

18. Cable and wire facilities - Poles 

19. Cable and wire facilities - Aerial cable - Metal 
20. Cable and wire facilities - Aerial cable - Fiber 

21. Cable and wire facilities - Underground cable· Metal 
22. Cable and wire facilities - Underground cable - Fiber 
23. Cable and wire facilities • Buried cable - Metal 

24. Cable and wire facilities - Buried cable - Fiber 
25. Cable and wire facilities - Conduit systems 
26. Cable and wire facilities - Other 

[X) YES 0 NO 

DEPRECIATION RATE 
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Redacted for Public Inspection 

USDA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

PERIOD ENDED 

TX0569 

INSTRUCTIONS - See help Jn the onfine application. 
December, 2014 

PART I-STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 
3. Add: Depreciation 

4. Add: Amortization 

6. Other (Explain) 

Changes In Operating Assets and Uabilities 
6. Decrease/(lncrease) in Accounts Receivable 

7. Decreasel(lncrease) in Materials and lnvenlOf'y 

8. Decrease/(lncrease) in Prepayments and Deferred Charges 

9. Decrease/(lncrease) in Other Current Assels 

10. lncrease/(Decrease) In Accounts Payable 

11. lncrease/(Oecrease) in Advance Billings & Payments 

12. lncrease/(Decrease) in O!her Current Llabllltles 

13. Net Cash Provlded/{Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Oecrease/(lncrease) in Notes Receivable 

15. lncrease/(Decrease) in Notes Pa able 

16. lncrease/(Decrease) in Customer Deposits 

17. Net lncrease/(Decrease) In Long Term Debt (Including Current Maturities) 

18. lncrease/{Oecrease) in Other Uabifities & Deferred Credits 

19. lncrease/{Decrease) in Capital Stoi;k. Paid-in Capital, Membership and Ca ital Certificates & Other Capital 

20. Less: Payment of Dividends 

21. Less: Patronage Capital Credits Retired 

22. Other (Explain) 
Miscellaneous Equity Credits 

23. Not Cash Provlded/{Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVmES 

24. Net Cspital Expenditures {Property, Plant & Equipment) 

25. Other Long-Term Investments 

26. Other Noncurrent Assets & Jurisdictional Differences 

27. Other (Explain) 
Plant Retirements 

28. Not Cash Providedl(Used) by Investing Activities 

29. Net lncroasel{Decrease) In Cash 

30. Ending Cash 

Revision Date 2010 
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USDA-RUS BORROWER DESIGNATlON 

OPERATING REPORT FOR TX0569 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744·2 PERlOD ENDED 
December, 2014 

NOTES TO THE OPERA TING REPORT FOR TELECOMMUNICATIONS BORROWERS 

v\:* {behavior:url(#default#VML);}o\:* {behavior:url(#default#VML);}w\:* 
{behavior:url(#default#VML);}.shape {behavior:url(#default#VML);} 

Independent Accountants' Compilat~on Report 

To the Board of Directors 

Dell Telephone Cooperative, Inc. 

Dell City, TX 

We have compiled the balance sheets of Dell Telephone Cooperative, Inc (a Texas Cooperative) as of 

December 31, 2014 and 2013, and the statements of income and retained earnings or margins and cash flows 
for the year ended December 31, 2014, included in the accompanying prescribed form. We have also compiled 

the supplementary information in Parts "E", "F", "G" and"H" of the accompanying prescribed form. We have not 
audited or reviewed the financial statements and the supplementary information in Parts"E", "F", "G" and aH" 
and, accordingly, do not express an opinion or provide any assurance about whether the financial statements 
and the supplementary information in Parts "E", "P, "G", and "H" is in accordance with the form prescribed by 
the Rural Development Utilities Program. .. 

Management is responsible for the preparation and fair presentation of the financial statements and the 
supplementary information in Parts "E", "F", "G" and "H" in accordance with requiremen~s prescribed by Rural 

Development Utilities Program and for designing, implementing, and maintaining internal control relevant to the 
preparation and fair presentation of the financial statement and the supplementary information in Parts "E", ''F", 
"G" and UH". 
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USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR TX0569 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 · PERIOD ENDED 
Dec cm bcr, 20 14 

NOTES TO THE OPERA TING REPORT FOR TELECOMMUNICATIONS BORROWERS 

Our responsibility is to conduct the compilation in accordance with Statements on Standards for Accounting and 

Review Services issued by the American Institute of Certified Public Accountants. The objective of a compilation 
is to assist the management in presenting financial information in the form of financial statements without 

undertaking to obtain or provide any assurance that there are no material modifications that should be made to 
the financial statement and the supplementary information in Parts "E", "F", "G" and "H". 

These financial statements and the supplementary information In Parts "E", "F", "G" and "H" are presented in 
accordance with the requirements of the Rural Development Utilities Program, which differ from accounting 

principles generally accepted in the United States of America. This report is intended solely for the information 
and use of the Rural Development Utilities Program and is not intended to be and should not be used by anyone 
other than this specified party. 

The supplementary Information contained in Parts "C" and "D" of the accompanying prescribed form has not 
been audited, reviewed, or compiled by us, and, accordingly, we assume no responsibility for that information. 

KIESLING ASSOCIATES, LLP 

Colorado Springs.Colorado 

April 21, 2015 
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Independent Accountants' C.ompila.t ion Re port 

To the BQard 9fDirectors 
Dell Telephone Coop.et~ive, Inc. 
I)ell City, TX 

We have compiled the balance sheets of Dell Telephone Cooperative, Jnc (a Texas Cooperative) as of 
December 3 J, 20 l 4 an<l 2913, and the statements of income and retained earnings or margins and cash 
flows for the year ended December 3 l, 2014, included in the accompanying prescribed fo.rm. We have 

. also compiled the supplementa1y informatipn in Parts "E", "F1', 11G" and 11 H11 of the accompanying 
· prescribed form. We. have not audited or reviewed the financial statements and the supplementary 

information i·n Patts "E'', "F", "G" and "H" ii.nd, acc.ordirtgly, do not express an opinion 01· provide any 
assurance about whether the financial stateme1its and the supplementary infonnation in Parts "'P1, "F,,, 
;'G", and "H" is in accordance with the form preWiibed by the. Rt.u:al De,veJ:opment Utili.tie.s Program. 

Management is responsible for the preparation and fair presentation of the financial statements.and the 
~upplementary information in Parts"£'-', "F". "G" and "ff' in accordance V-.'ith requirements prescribed by 
Rural Development Utilities Program _and for designing, implementing, and maintaining internal control 
relevailt to the prepal'ation ~nd fair ptes·entatlon of the finan'Cial statement a.nd-tbe supplementaiy 
information in P.a.rts "E", "F", "G" and "H". 

Om- responsibility is to conduct the compilation in accordance with Statements on Standards-for 
Accounting and ReYiew Services. issued by the American f ns.tltute of Cettified Public Accountants.. The 
objective Of a compil;:itlon is to .assist the nia1mgement in presenting financial information in the form of 
financial statements without undertaking to obtain or provide any assurance that there are n.9 material 
modifications that should be made to the financial statement and the. suppJementary information in Parts 
"E'\ "F", '(G" and «H". 

These financial s.tatements and the supplementary information in P~u-ts "E", "F;', "G" and "H" are 
presented in accordance with the requi'rements of the Rural Development Utilities Program, which differ 
from accounting principles generally accepted in the United States of America. This report is intended 
solely for the informat.io11 and use af the Rural Development Utilities Program and is not intended to be 
aIJd should n:pt be used by lH1yone other than this specified party. 

The supplem~ntary information contained in Parts "C' and "ff• 0f the accompanying prescribed fonn has 
not been audited, reviewec!, or c01npiled by us, and, accordingly, we assume no ~·esponsibility for that 
information. 

Colorado SJJlings, Colorado. 
April 21, 201 s. 


